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University Smartcards:

It’s almost seven years since the foundation of HESCA,
the Higher Education Smart Card Association. HESCA
was formed expressly to bring together Higher
Education Institutions (HEIs) and their smart card
suppliers in a bid to seek ways of making simpler and
more cost-effective the deployment of
multi-application smart cards on campuses. 

In those days, (as remains the case in some
institutions to this day), many universities were in the
habit of providing both staff and students with a fist
full of single-function tokens, by means of which, for
instance, they could be granted access to buildings,
prove Student Union membership and avail
themselves of the library, the refectory, the car park
and so on.

‘They were fragmented systems accessed by insecure
cards and they were expensive both to deploy and to
maintain’, said Nigel Smith, HESCA Chairman and
Resources Manager at Nottingham Trent University.
‘Another problem was that they did not allow HEIs to
develop cohesive identity management programmes.’

‘It’s all about co-operation and knowledge sharing’,
says HESCA Chairman Nigel Smith

The obvious answer was the ‘smart card’, but, as
Nigel recalled, ‘development cost and complexity
combined to stymie their widespread implementation
in the U.K..’

HESCA has proved, for many, an invaluable forum. By
coming together as a group to tackle these issues and
to consider what advantages could be achieved by 
co-working, cost sharing and standardisation, the
organisation has become an influential voice in the
marketplace and has accelerated the pace of change.
Neither has the concept of co-working been restricted
to the HEIs; the supplier base has also embraced
co-operation, most visibly MCR Systems and VMC, two
companies that have not only worked closely together
but have even shared the cost of hiring industry
specialists. 

Consequently, a growing number of HEIs have
embraced the challenge of introducing smart-card
solutions, amongst them The University of York,
Loughborough University, Leeds University and Nigel
Smiths’ own Nottingham Trent University.

'It's a very strong system, one of
the broadest smart-card schemes
in place in Higher Education
today.'
Nigel Smith, chairman of HESCA,
on the Nottingham Trent
University smart card.
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Nottingham Trent University has been at the
vanguard of card technology for some time and its
system, provided by both MCR Systems and VMC, is
engaged in a constant programme of review and
improvement. As Nigel said: ‘for this academic year
we’ve integrated more value onto the card than
ever before and many of the latest features we’ve
added are aimed at contributing to the well-being
of students. For instance, thanks to VMC’s Metro
system, which is particularly suited to the delivery
of cashless catering in the University, we’ve been
able to offer ‘web-loading’. This means that a card
can be credited via a secure Internet site, both by
students and their parents or guardians. Parents
have been very supportive of the system as it
allows them to inject funds that are strictly
ring-fenced for ‘sensible’ purchases, such as travel
to and from the campus and meals, and can’t be
used outside the University - or in the Student
Union bars! In other wordY[hdiqv]TJ:pnuqqYpYTd:[snrruYpYTd:[hvirv]TJ:hus  itrmebietlebtt orundieY[hdiqv]TJ:pnuqqYpYT[‘qD>qv]TJ:pnuvwYpYsd:[hniqu]TJ:pnuqxYpyYpYTd:[heiqu]TJ:pnupwYpYTd:[hpiqv]TJ:pnuqqYuYTd:[hliqv]TJ:pnrrwYmTd:[‘pp>qu]TJ:pnrvqTdhY[hdiqv]TJ:pnuqqYpYTd:[hiiqv]TJpnrruYpYTd:[htiqv]TJ:pnspuYpYupYTd:[‘pp>qu]TJ:pnrvsipYTd:[hciqv]TJ:pnsyuYpYTd:[haiqv]TJ:pntxsYpYTd:[hmiqv]TJ:pnxrYpYTd:[huiqv]TJ:pnupwYTdspnsxyYptu]TJ:pnxrYYpYTd:[hmiqv]TJ:pnxrYpYT[‘pp>qu]TJ:pnrvqYpYTd:[hpiqv]TJ:pnuqqYpYYpYTd:[hmiqv]TJ:pnxrYTJ:pnrrwYpYTd:[hyitxYe[‘[hrirx]TJ:pJ:pnrvqYYTd:[htirv]TJ:pnrytyyYpYTd:[heiqu]TJ:pnupwY[hyyqYpYTd:[J:pnxrYpYtwqwwYpYTd:[hvirv]TJ:pntvqwwYpYTd:[heiqu]TJ[hrirx]TJ:pnrysxqYpYTd:[hdiqv]TJ:pnuqqYpYTd:[hY[hdiqv]TJ:pnuqqYYTd:[‘pp>qu]TJ:pnrvqYpYuYTd:[hsiqu]TJ:pnsxyYTd:[htiqv]TJ:pnspuYpYTd:[hhiqu]TJ:pnuqxYpYTd:[heiqu]TJ:nuqqYpYTd:[hY[hdiqv]TJ:pnuqqYpYT[‘qD>qv]TJ:pnuvwYpYsd:[hniqu]TJ:pnuqxYpYTTJ:pnsyuYpYTd:[htiqv]Td:[hvirv]TJ:pntvqpuYpYTd:[heiqu]TJ:pnupwY’d:[hyiqu]rtspwYpYTd:Tdtptpnuqmsynt]Td:[hris]TJ:pnc>qu]TJ:pnrvqYpYTd:[haid:[hdiqv]TJ:pnuqqYpYrxyyqYpYTd:[:pnrruYpYeiTd:[huiqv]TJ:pnupwYrTJ:pnrruYpYTd:[hciqv]TJ:pnsyuYpYTd:[htiqv]TJ:pnspuYpYTd:[hliqv]TJ:pnrrwYpYTd:[hyitxx]pYTd:[heiqu]TJ:pnupwYmTd:[‘pp>qu]TJ:pnrvqYpYTd:[hmiqv]TJ:pnxrYpYTd:[hpiqv]TJ:pnuqqYYpYTd:[hmiqv]TJ:pnxrYTJ:pnrrwYpYTd:[hyitxYe[‘Y[hdiqv]TJ:pnuqqYpYT[‘qD>qv]TJ:pnuvwYpYsd:[hniqu]TJ:pnuqxYpyYpYTd:[heiqu]TJ:pnupwYYpYTd:[hmiqv]TJ:pnxrYpYTd:[hpiqv]TJ:pnuqqYpYTd:[huiqv]TJ:pnupwYpYTd:[hsiqu]TJ:pnsxyYpbYTd:[huiqv]TJ:pnupwYTdYTd:[haiqv]spwYpYTd:apYTd:[hmiqv]TJ:pnxrYpYTd:[hpiqv]TJ:pnuqq‘pu>:[hdiqvst]spwYpYTd:cdhgiqu]TJ:p:pnrruYpYsYTD:[huiqv]TJ:pnupwYpYTd:[hsiqu]TJ:pnsxyYTd:[‘pp>qu]TJ:pnrvqYpYTdyyqYpYTd:[:pnrruYpYeiTd:[huiqv]TJ:pnupwYrTJ:pnrruYpYTd:[hciqvsd:[hniqu]TJ:pnuqxYp:pnrytyyYv>ruTd:[hmqud:[tthmrntttthuiqvh‘d:[hyiqu]rtspwYpYTd‘qrhoiqv]TJ:uu]TJ:pnrvqYpr:pnrruYpw:d:[hliqv]vYTd:[heiqu]TJ:pnupwY]TJ:pnsyuYpYTd:[htiqv]TJ:pnspuYpYTd:[hliqv]TJ:pnrrwYpYTd:[hyitxx]pYTd:[heiqu]TJ:pnupwYbYTd:[hbiqv]TJ:pnuqqYd:[‘pq>qv]TJ:pnrwtYpYTd:[irx]TJ:pnrysxqYpYTd:[hdiqv]TJ:pnuqqYpYTYpYTd:[hoiqv]TJ:pnupuYYTE>ruTJ:px]TJtpnupwYpYTv>rtpnuqpnwu]:pnrvqYp‘pEwirw]TJ:ptv]TJ:pnrvyYpYTd:[heiqu]TJ:pnupwYYpYTd:[hmiqv]TJ:pnxrYpYTd:[hpiqv]TJ:pnuqqYpYTd:[huiqv]TJ:pnupwYpYTd:[hsiqu]TJ:pnsxyYYTv>rtpnuqpnwu]:pnrvqYp‘pEwirw]TJ:ptv]TJ:pnrv‘qAhoiqv]TJ:u]TJ:pnupwY’d:[hyiqu]rtspwYpYTd:TdpYTd:[hciqv]TJ:pnsyuYpYTd:[haiqv]TJ:pntxTsddtpnuqpnTJpnrruYpYpYTd:[heiqu]TJ:pnupwYsirTd:[haisxs:pnuqqYpYrxyyqYpYTd:[:pnrruYpYTdhY[hdiqv]TJ:pnuqqYpmid:[‘pp>qu]TJ:pnrvqTdpYTd:[hciqv]TJ:pnsyuYpYTd:[haiqv]TJ:pntxT]TJ:pnsyuYpYTd:[htiqv]TJ:pnspuYpYTd:[hliqv:pntvqwwYpYTd:[heiqu]TJ[hrirx]TJ:pnrysxqYpYTrxqvrmtlrdlY[hdiqv]TJ:pnuqqY:pntvqwwYpYTd:[heiqu]TJ[hrirx]TJ:pnrysxqYpYTd:[hdiqv]TJ:pnuqqYpYTd:[hY[hdiqv]TJ:pnuqqYYTd:[‘pp>qu]TJ:pnrvqYpYc>qu]TJ:pnrvqYpYTd:[haiYTd:[hmiqv]TJ:pnxrYpYTd:[hbiqv]TJ:pnuqqYTdYTd:[hmiqv]TJ:pnxrYc>qu]TJ:pnrvqYpYTd:[hTTJ:pnsyuYpYTd:[htiqv]Td:[hvirv]TJ:pntvqpuYpYTd:[heiqu]TJ:pnupwx]pYTd:[heiqu]TJ:pnupwYbYTd:[hbiqv]TJ:pnuqqYd:[‘pq>qv]TJ:pnrwtYpYTd:[irx]TJ:pnrysxqYpYTd:[hdiqv]TJ:pnuqqYpYTYpYTd:[hoiqv]TJ:pnupuYY[hyyqYpYTd:[J:pnxrYpYtwqwwYpYTd:[hvirv]TJ:pntvqwwYpYTd:[heiqu]TJmTd:[‘pp>qu]TJ:pnrvqYpYTd:[hmiqv]TJ:pnxrYrTJ:pnrruYpYTd:[hciqvkdv]TJ:px]tutspwYpYTd:edv]TJ:px]TJnsppnupuYppYTd:[‘pp>qu]TJ:pnrvyYpYTd:[heiqu]TJ:pnupwYpYTd:[hbiqv]TJ:pnuqqYYTd:[hiiqv]TJpnrruYpYTd:[htiqv]TJ:pnspuYpYmTd:[‘pp>qu]TJ:pnrvqd:[‘pq>qv]TJ:pnrwtYpYTd:[irx]TJ:pnrysxqYpYTdiJ:pnsyuYpYTd:[htiqv]d::[htiqv]TJ:pnspuYpYTd:[‘pp>qu]TJ:pnrvqYYYTd:[htirv]TJ:pnrytyyYpYTd:[heiqu]TJ:pnupwY[hyyqYpYTd:[J:pnxrYpYtwqwwYpYTd:[hvirv]TJ:pntvqwwYpYTd:[heiqu]TJsYTD:[huiqv]TJ:pnupwYpYTd:[hsiqu]TJ:pnsxyYrxqv:[hniqriqusry:d:[hris]TJ:pnc>v]TJ:px]la t tedlye umqxnpsqwhm:[hris]TJ:pn‘d:[hyiqu]rtspwYpYTd‘qCwirw]TJ:ptTJ:pnupwYd:[hdiqv]TJ:pnuqqYpYTdYTd:[hiiqv]TJpnrruYpYTd:[htiqv]TJ:pnspuYpYupYTd:[‘pp>qu]TJ:pnrvgJ:pnrrwYpYTd:[hyitxYd:[hdiqv]TJ:pnuqqYpYTYpYTd:[hoiqv]TJ:pnupuYY[hrirx]TJ:pnrysxqYpYTd:[hdiqv]TJ:pnuqqYpYTd:[hY[hdiqv]TJ:pnuqqYYTd:[‘pp>qu]TJ:pnrvqYpYTB>t]TJ:px]trs:pnuqqYpYpYTd:[heiqu]TJ:pnupwYmTd:[‘pp>qu]TJ:pnrvqpYTd:[hbiqv]TJ:pnuqqYd:[hdiqv]TJ:pnuqqYpYTdd::[htiqv]TJ:pnspuYpYTdv]TJ:px]Tq]spwYpYTd:yYTd:[heiqu]TJ:pnupwYpYTd:[hriqu]TJ:pnspwY‘qYTd:[hriqutTJ:pnuqqYpTd:[‘pp>qu]TJ:pnrvqYpYTdyyqYpYTd:[:pnrruYpYeiTd:[huiqv]TJ:pnupwYrTJ:pnrruYpYTd:[hciqvpYTd:[hbiqv]TJ:pnuqqYYTJ:pnrruYpYTd:[hciqv]TJ:pnsyuYpYTd:[htiqv]sd:[hniqu]TJ:pnuqxYpYTdhY[hdiqv]TJ:pnuqqYyuYpYTd:[haiqv]TJ:pntxTsddtpnuqpnTJpnrruYpYpYTd:[heiqu]TJ:pnupwYsirTd:[haisxs:pnuqqYpYrxyyqYpYTd:[:pnrruYpYTdhY[hdiqv]TJ:pnuqqYpmid:[‘pp>qu]TJ:pnrvYpYTd:[hoiqv]TJ:pnupuYY[hrirx]TJ:pnrysxqYpYTd:[hdiqv]TJ:pnuqqYpYTdartbdedit yodY[hdiqv]TJ:pnuqqYYTd:[‘pp>qu]TJ:pnrvqYpYTYTd:[hriqutTJ:pnuqqY‘qyw a t 


